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Abstract

Holistic care for critically ill patients included physical and mental aspects are essential, as well as
carrying out adequate counseling and supports for families about patients’ condition and progression. The study
therefore aimed to survey the relative’s satisfaction and hope to unveil the patient’s care problems that will lead us to
the solutions. The authors conducted a semi-structured interview with families of critically ill patients who admitted
to general medical wards at Siriraj hospital between 1 June 2011 and 28 February 2012. 50 participants
were included and interviewed within 96 hours after the patient’'s admission, and the second interviews were
conducted after the patients had discharged from hospital or died using telephone interview. All results were
analyzed by descriptive analysis The resalts showed that the most common uncomfortable symptom was
dyspnea at 46%. When we enquired for overall satisfaction, relatives reported that they were satisfied with
patients’ care during admission and after hospitalization at 82% and 96%, respectively. The proportion of the
relatives who reported being well informed about patient’'s condition and disease progression during and after
hospitalization were 56% and 78%, respectively. The information about life saving procedures provided to
the relatives cover CPR at 58% and intubation at 74%. The relatives who mentioned that doctor has provided
them adequate time for questioning about patient’s condition during and after treatment were 70% and 80%,
respectively In conclusions, the results emphasized the important of good communication and counseling
that physicians should be aware of when taking care of critically ill patients.

Keywords : Attitude of relatives, Reviews of relatives, Satisfaction in caring for critically ill patients, End of
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