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The study of medication memo to support elderly patients with chronic diseases

at pharmacy department, elderly health care center the thai red cross society
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Abstract
Elderly Health Care Center, the Thai Red Cross Society had developed medication memo to
support elderly patients with chronic diseases during July 2017 to December 2017. Key parameters of patient
drug utilization were record by pharmacist including, routine medicine, supplemental drugs, adverse drug
events, patient behaviors, drug related problems and collecting patient drug profile to healthcare providers.
The data was collected in prospective aspect and evaluate with visual analog scale by the patients, and

analyzed by descriptive statistics. About medication memo finding, two hundred and seven patients were
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enrolled by convenience sampling in order to evaluate patient compliance of medication memo that 99% of
elderly patient get complete information of medication use. The rest are those who forget to bring the memo
to hospital, their migration or their emergency visits. The most common drug related problems in elderly
patients is non-compliance or not take medicine in accordance with physician prescription. Interestingly,
elderly patients who carried medication memo with residual medicine to the clinic had higher tendency
to comply with physician prescription than elderly without carrying medication memo 20.71%. The major

obstacle to conduct this study is the elderly patients forget to bring the medication memo to the clinic and

misunderstood of drug record by themselves.
Keywords : Elderly, memory card, compliance
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