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Abstract

This study aimed to assess the retention and work satisfaction of health workforce working in long
term care (LTC) services at institutional and home health care. Sample size comprised 66 LTC institutions,
and 371 health workforce, both health professional and care assistants. In additional, 130 care managers
and 298 care givers responsible for home health care were included as samples. The self-administered
questionnaires comprised questions in relation to service provision, health workforce and employment,
retention, work satisfaction. The results revealed that health workforce providing LTC at institutions composed
of registered nurses, social workers, doctors, physiotherapists, Thai traditional practitioners, occupational
therapists, and psychologists. Care assistants comprised nurse assistants, care givers and general
assistants. For health professional, retention rate was high. Work satisfaction was high particularly in relation to
health workforce management, work itself and social acceptance. Turnover of care assistants working at LTC
institutions was high (31-48%), however, that of care givers providing care at home was lower (12%). For care
assistants, high work satisfaction was found in the areas of good relationship with co-workers, good attitude
towards patients, acceptance by patients and relatives. However, low work satisfaction was in relation to low
income, continuing training and high workload. Thus, it is crucial to retain health workforce, particularly care

assistants by reducing turnover rate. Combination of financial and non-financial incentives are suggested in

order to retain health workforce.

Keyword: Human resources for health, Long term care, Retention, Work satisfaction
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Table 1 The distribution of health workforce by type of facilities.

type of facilities number doctors nurses PT* social psychologists TTP* nurse care  gen.
workers assistant giver ass*

residential home 15 0 18 7 0 8 29 59 126
assisted living 3 2 4 7 0 0 2 4 18
settings
nursing home 30 15 52 42 18 1 1 10 82 202 45
nursing home and 3 2 27 3 1 14 21 2
hospice care
total 51 19 101 59 19 9 1 12 129 300 173

* PT = physiotherapists, OT = occupational therapists, TTP = thai traditional practitioners, gen ass = general assistants
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Table 2 The distribution of existing health workforce, number and percentage of loss and gain of workforce

over the past 3 years, by type of facilities.

type of cadres public sector (n=12) private sector (n=39) otal gain loss
full time  part time full time  part time N(%) N(%)

doctors - - 1 18 19 4(21.1) 1(5.3)
nurses 13 - 29 59 101 26 (25.7) 11 (10.9)
physiotherapists 2 1 24 32 59 19 (32.2) 6 (10.2)
occupational - - 10 9 19 4(21.1) 0
therapists
social workers 14 1 1 - 16 1(6.25) 2(12.5)
psychologists - - - 1 1 0 0
thai traditional 1 - 4 7 12 0 0
practitioners
nurse assistants 9 - 120 - 129 43 (33.3) 40 (31.0)
care givers 17 - 283 - 300 86 (28.7) 143 (47.7)
general assistants 136 - 37 - 173 56 (32.4) 72 (41.6)
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Table 3 General information and work experience relating to caring for dependent elderly of health

professionals

work experience number %
age
- 21-30 years 18/56 32.1
- 31-40 years 14/56 25.0
-41-50 years 10/56 17.9
- 51-60 years 9/56 16.1
- more than 60 years 5/56 8.9
work basis
- full-time 42/55 76.4
- part-time 13/55 23.6
year in elderly services
- less than 5 years 33/53 62.3
-5-10 years 6/53 11.3
-11-15  years 9/53 17.0
-16-20 years 2/53 3.8
-21-25 vyears 3/53 5.7
training on elderly care
-yes 24/56 42.9
-no 32/56 57.1
potentials to provide services
- highly adequate 36/55 65.5
- moderate adequate 17/55 30.9
- not adequate 2/55 3.6
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Table 4 Work satisfaction of professional health workforce by type of facilities

satisfaction aspects

satisfaction (%)

public facilities private facilities

(n=22) (n=34)
monthly income 17 (77.3%) 4 (70.6%)
organization internal management 1359.1%) ) 6 (76.5%)
role and responsibilities 14 (63.6%) 9 (85.3%)
personal appraisal and promotion 13 (59.1%) 9 (85.3%)
knowledge and capacity match the position 12 (54.5%) 9 (85.3%)
problem solving of supervisors 13 (59.1%) 8 (84.8%)
job is challenging 8 (81.8%) 22 (64.7%)
job is important for the organization 20 (90.9%) 31(91.2%)
been trusted by supervisors 16 (72.7%) 28 (82.4%)
able to create somethings on your job 14 (63.6%) 28 (82.4%)
good work environment 17 (77.3%) 27 (79.4%)
good job security 17 (77.3%) 6 (76.5%)
satisfied with work achievement 19 (86.4%) 6 (76.5%)
save place to work 17 (77.3%) 5(73.5%)
social acceptance 20 (90.9%) 32 (94.1%)
adequacy of equipment support 12 (54.5%) 21 (61.8%)
adequate number of workers in relation to workload 9 (40.9%) 21 (61.8%)
career advancement 8 (36.4%) 19 (55.9%)
opportunity for continuing training 4 (19.1%) 16 (47.1%)
good teamwork 15 (68.2%) 31 (91.2%)
good relationship with colleagues 18 (81.8%) 31 (91.2%)
intend to stay here in the next 2 years 16 (72.7%) 30 (88.2%)
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Table 5 General information of care assistants (nurse assistants, care givers and general assistants)

characteristics number %

sex

- male 9/84 10.7

- female 75/84 89.3
type of facilities

- residential home 43/82 52.4

- nursing home 33/82 40.2

- assisted living setting 5/82 6.1

- hospice care setting 1/82 1.2
positions

- care givers 38/83 45.2

- general assistants 28/83 33.4

- nurse assistants 18/83 21.4
age

18-31 years 26/85 30.6

31-40 years 22/85 259

41-50 years 27/85 31.8

51-60 years 10/85 11.8
time in long term care services

- 2 years and less 23/76 30.3

- 2.1-5years 16/76 211

- 5.1-10years 15/76 19.7

- 10.1 - 20 years 16/76 211

- 20.1 - 30 years 6/76 7.9
training curriculum obtained

- care giver 70 hours 27/69 39.1

- care giver 420 hours 20/69 29.0

- nurse assistant (1 year) 15/69 21.7

- general assistant 7/69 10.1
attended in-service training during the past 2 years 56/79 70.9
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Table 6 Percentage of work satisfaction of care assistants (nurse assistants, care givers and general

assistants) in selective aspects.

aspects

satisfaction (%)

wage

43/84 (51.2%

adequate number of care assistants

40/84 (47.6%

capability to provide services

68/84 (81.0%

adequacy of in-service training

46/85 (54.1%

appreciate to look after older persons

able to work here in the long term

69/85 (81.2%

adequate support from supervisors

62/85 (72.9%

being accepted by patients and their relatives

73/85 (85.9%

having good relationship with colleagues

( )
( )
( )
( )
73/85 (85.9%)
( )
( )
( )
77/84 (91.7%)
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Table 7 General information of care givers (CG).
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characteristics number (%)
sex male 30/303  (9.9%)
female 273/303 (90.1%)
age 20-29 years 13/303  (4.3%)
30-39 years 49/303 (16.1%)
40-49 years 120/303 (39.6%)
50-59 years 86/303 (28.4%)
60 years and above 35/303 (11.6%)
occupation farmers 156/301 (51.8%)
odd jobs 57/301 (19.0%)
housewives 53/301 (17.6%)
others 35/301 (11.6%)
education primary school 88/303 (29.0%)

secondary school

vocational school

bachelor degree and higher

167/303 (55.1%)
22/303 (7.3%)
26/303 (7.6%)

experience before becoming CG

village health Volunteers

elderly volunteers

279/304 (91.8%)
8/304 (2.6%)

others 17/304 (5.6%)
income per month 500-1,000 baht 149/304 (49.0%)
1,001-2,000 baht 137/304 (45.1%)

2,001-3,000 baht 4/304  (1.3%)

3,001-4,000 baht 8/304 (2.6%)

4,001 baht and above 6/304 (2.0%)
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Table 8 Opinion of care manager (CM) and care giver (CG) towards CG performance.

CG performance

agree
CM CG
n/ N (%) n/ N (%)

having CG increased accessibility to long term care

(LTC) services

76/96 (72.4) 237/300 (79.0)

having CG reduced health workforce workloads 73/96 (69.5) 212/292 (72.6)
CG was accepted by the patients and their relatives 69/96 (65.7) 227/298 (76.2)
CG had good attitude towards the patients 71/95 (67.0) 219/300 (73.0)
CG received adequate support from CM 69/96 (66.3) 213/292 (72.9)
CG recruitment was properly conducted 60/96 (57.1) 173/298 (58.1)
number of CG was adequate for workload 55/96 (51.9) 98/302 (32.5)
CG received adequate training 47/95 (44.3) 198/300 (65.3)
CG had sufficient skills 46/95 (43.4) 144/300 (48.0)
CG was properly retained to work for LTC in the long term 30/96 (28.6) 196/295 (66.4)
CG’s wage was adequate 25/96 (27.5) 79/285 (27.7)
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